O How to Submit OEKO-TEX ASINSs in
X Amazon's Vendor Central

Eligible Certifications: MADE IN GREEN and STANDARD 100
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1. Click ‘Support’ on the Vendor Central Homepage

amazon

Orders Items

’ Search support content...

Q B s Switch accounts

Learn

Support

Sign ot

Advertising

Merchandising

Reports Payments

Integration (EDV/AP)

Settings

News

Learn advertising strategies on our
YouTube channel

Read more >

Get tips from Amazon advertising pros

Read more >

Ads expert’s insights on reaching
shoppers on their Amazon journey

Read more >

New Purchase Orders

You have new purchase orders to confirm

2

You have unconfirmed purchase orders.

Invoices

Submit an invoice to get paid

-

- —rel.

—

.

Case Log

Get support from Amazon

Essential Trainings

You have incomplete Essential Trainings

17 Outstanding Trainings

All availahla Fecantial

Verify contact details

Stay informed about your business
opportunities

rdavs since vau verified vour contact



2. Scroll to the bottom and click ‘Contact Us'

Help view all help topics

Product Management Product Compliance Images and Video
Shipping Invoices Account Management
Electronic Data Interchange (EDI) Direct Fulfillment Reports

Private Brands Marketing and Promotions CoOp

Dispute Management Policies and Agreements Amazon Vine

Vendor Orientation Vendor Setup Meed More Help?

2 Training

Watch videos, walkthroughs, and
tours of popular tools.

View training

Still need help?

Let us know how we can assist you. R

B Resource center

Find manuals, guides, and
templates for everyday
operations.

View resource center

e

Purchase Crders

Vendor Operational Performance (Chargebacks)
A+ Content

Returns

Product Preparation Requirements

I0 case log

Read messages between you and
an associate.

View case log



3. Under the ‘Manage My Catalog’ dropdown, click
‘Climate Pledge Friendly / Compact by Design’

+— Back to Support

Contact Amazon support

What can we help you with?

Amazon Packaging Certification AV
APl Integration

Born to Run (BTR)

Direct Fulfillment

EDI Integration

Manage My Catalog A

ACFF Feeds
Browse Node / Categorization Update

Climate Pledge Friendly / Compact by Design

Cost Price Inguiries

Detail Page Issues (Offer Display, Customer Reviews)
GDSM Feeds

Image Inquiries

Item Availability

ltem Detail Edit

Item ID Update (EAN, SKU, UPC, Model #, ISBN)
New ltem Setup

PDF / A+ Content

Product Linking (Variations, Twister, Newer Version, Duplicates, Edition, Titleset)
Publicity/Forecasting (SDQ)

Video upload issues

Operational performance (chargebacks)




4. Fill out the form, attach this product template
(completed with your ASINs), and click Submit.

+«— Back to Support

Contact Amazon support

Manage My Cata I.Og Change issue

Climate Pledge Friendly / Compact by Design v

Subject (required)

| ﬁ|
ASIN (required) Wwhat's this? v

| ﬁ|
Brand Name _
| |

Describe your issue (required)

Subject:
ASIN Title:
Certification this contact concerns (if applicable):
If you are contacting us about Compact by Design, please include the following:
Item height (inches):
Item length (inches):
Iltem width (inches):
Item weight (pounds):

Attachments
| Browse | No file is selected.

You will receive a copy of this case at
v Include additional email addresses

Submit

<

Pro tip: Include the certification name in the ‘Subject’ field. If
you have both STANDARD 100 and MADE IN GREEN products,
submit one contact form and product list for each.


https://m.media-amazon.com/images/G/02/CPF/CPFSelection/CPF-Product-Template.xlsx

Resources | Scan a code below to learn more!

All Climate Pledge
Friendly Program
Information

Product List Template

Certifications Shop CPF Products

| | l. X ] . H._ ' [ []
Click here Click here \



https://www.amazon.com/ref=cpfdeckmain/b?node=21221607011
https://www.amazon.com/ref=cpfdeckcert/b?node=21221608011
https://m.media-amazon.com/images/G/02/CPF/CPFSelection/CPF-Product-Template.xlsx
https://www.amazon.com/gcx/Climate-Pledge-Friendly/gfhz/events/ref=cpfdeckshop/?categoryId=CP-Friendly

